Greenville Transit Authority
Annual Meeting

2022 ACCOMPLISHMENTS AND WHAT IS TO COME IN 2023

JANUARY 20, 2023
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Yearin-
Review

2022

https://lyoutu.be/Xh7t2kzAJVg
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https://youtu.be/Xh7t2kzAJVg

2022 Accomplishments

Presented by James Keel, Director




Ridership: Fixed Route and Trolley

Greenlink provide®0,000 additionafidescompared to the previous fiscal year, a 17%
Increase

651,440
558,133
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Ridership: Paratransit

Greenlink's paratransit service (GA¥PQvidedover 4,000 additionalildescompared to the
previous fiscal year, a 54% increase
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Customer Benefits:sm.warchisti imna

GTA approved a fare discount for all veterans.
Any military veteran now qualifies for hdére.
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https://fb.watch/i6tL1Mh4t4/

Trolley Service

Conducted public engagement to redesign trolley network to connect Unity&dvkst
Greenville, providing approximately 633 rides per month between June 2022 and
September 2022.

New Service Schedule:

Thursday Friday Saturday

901: North Main 6-11p.m. 6-11p.m. 10am.-11p.m. 10 a.m.-8 p.m.
902: South Main

903: West Greenville 4-11p.m. 10a.m.-11p.m. 10 a.m.-8 p.m.
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CDL Training Performance Data

Participant CDL Testing Attempts CDL Program Completion Rate

1st Attempt Unsuccessfu
20%

Successfu
100%

1st Attempt Successf
80%
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